
Spotless Commercial Cleaning offers a range of premium cleaning and
associated services across the United Kingdom. With  over 35 years of
experience the company employs over 1,600 team members and pride
themselves on their customer-centric service and quality clean. 

Spotless Commercial Cleaning was in need of a more efficient solution
to streamline their Right to Work and Onboarding processes and ensure
relevant forms were completed correctly and in a secure manner.

Optimising these processes while making their practices more
environmentally friendly, concise and reliable was a key focus for the
business.

"I met with Milesh from uComply at the Cleaning
Show in 2019 where Right to Work was our main
focus. I explained what we required in terms of
onboarding and when Milesh agreed to look into this
for us the decision to come to uComply was a no
brainer!"

Carron Henley, Spotless Commercial Cleaning 

Spotless Commercial Cleaning implement uOnboard after a
demonstration at the Cleaning Show to increase efficiency and

future-proof their business



Spotless Commercial Cleaning discovered uComply’s services at the
London Cleaning Show, and was keen to investigate how they could
future-proof their business. uComply’s product range not only provided
increased information security, essential for GDPR, but ensured all the
information required for onboarding was provided in the first instance,
making the process far more efficient. 

The uOnboard system also meant passport or visa documents could be
checked electronically, bringing the Spotless Cleaning team and their
client's comfort in the knowledge that all procedures are followed and
recorded. Additionally all of our compliance forms necessary for
employment were digitally captured which allowed for safe recruiting.

After only a few months, Spotless Commercial Cleaning rolled uOnboard
out to around 70 managers and 6 Head Office staff spread across the
whole of the UK. This reduced the need for paper forms, helping to
minimise waste and save their HR team precious time. 

"Previously our HR team were constantly chasing our
managers out in the field to get the correct
information for onboarding. Now with everything in
one  space on the app, there is far less clarification
needed on the information we receive."
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